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IT SERVICES CONSULTANTS  SPECIFICATIONS: TERMS OF REFERENCE 
 

1. Network Management Services. 
 

2. Server and Database Management. 
 

3. SharePoint Support.  
 

4. Sever/Data Backup and Restores. 
 

5. End-Point Security Services.  
 

6. M365 Cloud Services Support and Maintenance.  
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PRICING SCHEDULE 
 
SPECIFICATIONS: TERMS OF REFERENCE 
 
Resource Rate per hour Hours Total Cost 
 
Project Manager 
  

R 8  

 
Manager 
 

R 8  

 
Supervisor 
 

R 8  

 
Main technician 
 
 

R 8  

 
After hours rate 
 

 
R 

 
8 

 

 
Weekend rate 
 

 
R 

 
8 

 

 
 
Maintenance (if not 
included) 

 
R 

 
8 

 
 
 
 

 
TOTAL 
(INCLUDING VAT) 
 

   

  RATE PER MONTH:      ________________________________                                                                  
 
RATE PER YEAR:       ________________________________                                                                                        
 
TOTAL TENDER AMOUNT FOR 36 MONTHS:    ________________________________                           
   
 
 
 
 
   
  
   

  


